
INFORMATION FOR FEDERAL PRISONERS IN BRITISH COLUMBIA

Conditional 
Release
This booklet explains your rights if  you are applying 
for parole, or if  you have been detained or suspended 
from conditional release.



2

Contents

Conditional Release ................................................................. 3

Suspension ............................................................................ 17

Detention .............................................................................. 23

Long Term Supervision Orders ................................................. 27

Dangerous Offender Designation ............................................ 30

Faint hope clause ..................................................................... 30

Parole Board appeals .............................................................. 31

Getting legal help .................................................................... 32



3 3

Conditional Release
Conditional release allows you to serve some of your 
sentence in the community, under supervision by a 
community parole officer (CPO).  Conditional release 
is meant to help you live successfully in the community 
without being involved in crime, before the end of your 
sentence.  The end of your sentence is called your “warrant 
expiry date”.

You can be given the chance to live on conditional 
release at a parole hearing once you reach your parole 
eligibility date.  If you have a fixed sentence (not life or 
indeterminate), you have the right to finish your sentence in 
the community when you reach your statutory release date, 
unless you are detained.  You reach your statutory release 
date when you have completed 2/3 of your sentence.1

The Parole Board of Canada decides whether or not to 
grant you parole.

Parole eligibility dates

Day parole allows you to live in the community at a 
halfway house or other approved location.  Most prisoners’ 
day parole eligibility date is 6 months before their full 
parole eligibility date.2

If you have a deportation order against you, you are not 
eligible for day parole until you reach your full parole 
eligibility date.3
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You should apply for day parole at least 6 months before 
your eligibility date to give your case management team 
enough time to prepare your case and for the Parole Board 
to schedule the hearing.

Full parole allows you to live in the community without 
having to report each night to a halfway house, unless that 
is a condition of your release.  Most prisoners are eligible 
for full parole at 1/3 of their sentences or after 7 years, 
whichever is less.4

You are considered for full parole automatically, and do not 
have to apply. 

If you do not know your parole eligibility dates, ask your 
institutional parole officer (IPO).  He or she can give you 
an official Correctional Service of Canada (CSC) document 
telling you when your sentence started, when it ends, your 
day and full parole eligibility dates and your statutory 
release date. You can also ask Sentence Management.

•
Start of  
sentence

•
Warrant  
Expiry Date

•
Full Parole 
Eligibility Date 
(1/3 of sentence)

•
Statutory  
Release Date 
(2/3 of sentence)

•

Day Parole Eligibility Date  
(6 months before Full Parole Eligibility)
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Prisoners convicted of violent offences

On April 23, 2015 Bill C-479 came into effect.  It increases 
the time the Parole Board can take between parole and 
detention reviews for prisoners serving time for violent 
offences.

For prisoners who are serving a sentence for murder, or any 
offence under Schedule I of the Corrections and Conditional 
Release Act (CCRA), Bill C-479 changes the time for 
mandatory full parole reviews to within 5 years of when 
your last review took place, or was scheduled to take place.5

If the Parole Board cancels or 
terminates your parole, the Board 
must review your parole eligibility 
within 4 years, and within 5 years 
after that review.

These changes apply to prisoners and those on conditional 
release who receive an additional sentence on or after April 
23, 2015.  These changes also apply to prisoners who were 
sentenced before April 23, 2015, but they do not affect your 
first day and full parole reviews.

You still have the right to apply for day parole after one year 
of the Parole Board’s last decision to deny you parole.

The Parole Board can hear your case before its time limit 
for a mandatory review.  Prisoners who have made progress 
since their last review should not be discouraged from 
applying for parole at an earlier date.
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Prisoners convicted of non-violent offences

After you reach your full eligibility date, if you are not 
serving a Schedule 1 sentence, the Parole Board must 
review you for full parole every 2 years from your last 
review for any kind of release (or from when you waived 
your right to a full parole review)6.

If you want to be considered for day 
parole or temporary absences at 
your 2 year review, you must submit 
an application at least 6 months 
before the review.7

If you want to be considered for any kind of release before 
your 2 year review, you can submit an application one year 
after the date of the Parole Board’s last review.  The Parole 
Board has 6 months to review your application.8

Cancelation of future parole hearings

The Parole Board can cancel your next review hearing if 
you refuse to attend a review hearing or waive your right to 
a review hearing within 15 days of the date of your hearing 
without good reason, more than once.9

The parole process

CSC must provide all relevant information to the Parole 
Board before your parole hearing.10 This information must 
be shared with you at least 15 days before your hearing.11 
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This information includes your Correctional Plan Progress 
Report and Assessment for Decision.  Your IPO will ask 
you to sign a “sharing sheet” saying that you got a copy of 
the documents given to the Parole Board.

Your IPO may try to rush you into signing the sharing 
sheet.  Before signing, you should make sure that the dates 
listed are correct and that you are not waiving your right to 
make representations to the Parole Board.  

If you are unsure about what you are signing and your IPO 
refuses to help clarify, you should make a note under your 
signature that states you are signing “under duress.”

If CSC gives you new information within 15 days of your 
hearing, you can ask for an adjournment (delay) of your 
hearing.  You should ask for an adjournment if you need 
time to respond to the new information.  Once you ask for 
an adjournment, the Parole Board will have up to 2 months 
to hold your hearing.12

If your IPO does not share the information with you at least 
15 days before your hearing, and your hearing goes ahead 
and you are denied parole, you can appeal the decision to 
the Parole Board of Canada Appeal Division.13 The Parole 
Board does not lose jurisdiction if this timeline is not met.14

You have the right to attend your Parole Board hearing and 
to respond to the information given to the Parole Board.  
You also have the right to have an assistant of your choice 
at your hearing.15 Your assistant can be a lawyer, advocate, 
friend, family member or a community support person.  
Tell your IPO if you would like an assistant at your hearing.
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You can call Prisoners’ Legal Services for advice or 
assistance with your parole hearing.  You will need to send 
us your Correctional Plan Progress Report and Assessment 
for Decision.

Attending your hearing when parole is unlikely

You can attend your hearing even if your Case Management 
Team is not supportive of your application and you know 
the Parole Board will not grant you parole so that you can 
see what the Parole Board expects from you. This might 
help you prepare for a future hearing.

Parole by exception

The Parole Board can grant you parole at any time, in 
exceptional cases if it believes you are not a risk to the 
community.  Exceptional cases include when:

  you have a terminal illness;

  your physical or mental health is likely to suffer 
serious damage if you are made to stay in prison; or

  it would be an extreme hardship that was not 
reasonably foreseeable when you were sentenced to 
keep you in prison.

You cannot be granted exceptional parole if you are 
serving a life sentence as a minimum punishment (if you 
were convicted of first or second degree murder) or an 
indeterminate sentence. 16
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Preparing for your parole hearing

The Parole Board will grant you parole only if it believes 
you are not a risk to the community.  It is best to start 
planning for parole early and to try to gain the support of 
your IPO and case management team.  You should be able 
to show the Parole Board that you have:

  done all of the programs on your correctional plan;

  been on successful temporary or work releases from 
prison;

  a release plan to a community where you have 
supporters, and work or educational plans;

  an understanding of your “crime cycles” and 
programs or counselling set up in the community to 
help you avoid getting into trouble; 

  a plan to be involved in hobbies or community 
activities; and

  a clean recent institutional record.

You will need to show the Parole Board that you have a 
realistic plan and have insight into the changes you have 
made to your life that will make you successful in the 
community.



10

People at your parole hearing

People at your hearing will include:

  2 Parole Board members who decide whether or not 
to give you parole after your hearing;

  The Parole Board Hearing Assistant who helps the 
Parole Board members hold the hearing;

  a CSC representative (usually your IPO) who tells 
the Parole Board members the reasons for supporting 
or not supporting your release on parole; and

  you, who will answer the Parole Board members’ 
questions about your level of risk and why you are 
ready for parole.

Other people who might be at your hearing include:

  your assistant, who can help you if you do not 
understand the Parole Board members’ questions 
during the hearing, and can make a statement to 
the Parole Board near the end of your hearing 
summarizing your case and saying why you should 
be released on parole;

  an Elder, who can provide Board members with 
information about your specific culture and traditions 
and/or Aboriginal culture, experiences, and traditions 
in general. If you request it, the Elder may include 
Aboriginal cultural ceremonies in the hearing (e.g. 
saying a prayer); and 
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  observers who might be victims, relatives and friends 
(yours or the victims’), other Parole Board or CSC 
staff (including guards), others interested in the 
parole process (such as students or the media). You 
will be told if anyone applies to the Parole Board 
to attend your hearing. If you object to the observer 
attending your hearing, you will be given the chance 
to write to the Parole Board and tell them why.17

Victims

Victims of  your crime can be allowed to attend your 
hearing and to make a statement to the Parole Board 
members during your hearing. Victims can also give a 
statement to the Parole Baord to be presented at your 
hearing without being at your hearing in person.18

Victims and family members of  victims are allowed to 
access information about your correctional plan, and 
transcripts of  your parole hearing. 

The Parole Board is now required to consider any statement 
presented by victims or the victims’ families. 
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Factors considered by the Parole Board

The Parole Board can give you parole if it believes:

  you will not be an “undue risk” to society by 
reoffending before the end of your sentence; and 

  your parole will contribute to the protection of 
society by helping you re-enter society as a law-
abiding citizen.19

In making its decision, the Parole Board will consider:

  your criminal history;

  your history of reoffending on, or being revoked 
from conditional release;

  your ability to control your behaviour;

  how you did in programs;

  your behaviour in the institution and in the 
community;

  how your behaviour and attitude has changed since 
being involved in crime; and

  your release plan and strategies for living 
successfully in the community.20

The Parole Board can even consider things for which you 
have not been convicted when making their decision.
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The Parole Board’s Decision

The Parole Board will usually make its decision on whether 
or not to give you parole right after your hearing.

If the Parole Board gives you parole, CSC should release 
you on or after your parole eligibility date.  If you have 
a condition to live in a halfway house, you might have to 
wait until a bed is available for you.21

If the Parole Board does not grant your release, you should 
try to remain calm.  Ask the Board if there is anything 
you can do to improve your chance for parole at your next 
review.

You can appeal a Parole Board decision not to allow you 
conditional release to the Parole Board of Canada Appeal 
Division.  See the section on Parole Board appeals at the 
end of this booklet.

Conditions

The Parole Board can put any conditions on your release 
it believes reasonable and necessary to protect society and 
help in your rehabilitation. 

Common conditions include:

  to abstain from all intoxicants;

  not to attend certain places;

  to take programs as directed by your Parole Officer;
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  not to have contact with certain people;

  not to associate with known criminals; and 

  to inform your Parole Officer of certain types of 
relationships.22

The Parole Board might also make it a condition that you 
live in a halfway house or in a psychiatric facility if it 
believes that you will commit a Schedule 1 offence if you 
don’t. 23

Conditions can last as long as the 
Parole Board says, but not past your 
warrant expiry date.24

If you are confused about your conditions or don’t agree 
with them, it is a good idea to discuss this with your Parole 
Officer.

Challenging conditions

You can challenge any conditions if you believe they 
are not reasonable or not necessary to manage your risk 
factors.25

A condition might be unreasonable if it is too restrictive.  
For example, a condition that you avoid being within 50 
kilometres of someone might be unreasonable if it could 
just say that you must avoid contact with the person.
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A condition that you report all financial transactions might 
not be necessary if your index offences did not involve 
theft or fraud.  A condition might also be unnecessary if 
it is no longer relevant to your risk factors. For example, 
a residency condition might be considered no longer 
necessary after you have found a job, a place to live and 
other support in the community.

If you want to challenge a condition, you can either 
submit an appeal to the Parole Board of Canada Appeal 
Division, or you can wait and challenge the condition in the 
community by discussing it with your Community Parole 
Officer (CPO).  Your CPO can lift a condition if he or she 
agrees with you that it is unreasonable or too restrictive.  
This may take less time than submitting an appeal to the 
Appeal Division.

You can call Prisoners’ Legal Services for advice if you 
would like to challenge a condition.

Urine sample after parole granted

If you have been granted parole by the Parole Board, and 
have not been released from jail yet, CSC can demand that 
you provide a urine sample.  If you refuse to provide, or 
test positive, CSC will tell the Parole Board.26

If this happens, the Parole Board will cancel your parole if 
it no longer believes:

  you will not be an “undue risk” to society by 
reoffending before the end of your sentence; and 
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  your parole will contribute to the protection of 
society by helping you re-enter society as a law-
abiding citizen.27

Increase in risk after parole granted

If you have been granted parole by the Parole Board, and 
do something before you have been released from jail that 
causes the Parole Board to believe that your release would 
now be an “undue risk” to society, the Parole Board can 
revoke your parole.28 For example, if you are caught with 
contraband or assault someone, the Parole Board may 
decide this is enough to revoke you. If this happens to you, 
you are entitled to a hearing.
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Suspension
Your CPO can suspend your conditional release and return 
you to custody if he or she believes you have breached one 
of your release conditions.29

Your CPO can also suspend your conditional release if he 
or she believes it is needed and reasonable to prevent a 
breach or to protect society.30

This means that you do not have to do something wrong 
– your CPO only has to have reason to think you might 
breach a condition or re-offend.

For example, your CPO might suspend your conditional 
release if he or she thinks you have a “deteriorating 
attitude” or that you are “in your crime cycle.”

If your conditional release is suspended, your CPO will 
issue a Canada-wide warrant for your arrest and return to 
custody.31

Once you are back in custody, your CPO has 30 days to 
either:

  refer your case to the Parole Board for a post-
suspension review; or

  cancel the suspension and release you back to the 
community.32
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Referral and review time lines

If your CPO refers your case to the Parole Board, you cannot 
be released on statutory release until the Parole Board makes 
a decision, unless you reach your warrant expiry date.  Your 
statutory release date is not in effect until the Parole Board 
makes a decision.

The Parole Board has 90 days to review your case.33 The 
90 days starts from the date the Parole Board receives the 
referral from your CPO or from the date you are returned to 
federal custody, whichever is later.34

The Parole Board will only do a 
“paper” review of your case unless 
you request and are granted an in-
person hearing.35

The Parole Board cannot put off or “adjourn” your review 
beyond the 90 days, unless you ask for your review to be 
delayed.36

Cancelled suspension and “temporary accommodation”

If your parole officer cancels your suspension in the first 30 
days, you are released back into the community.

If you have been taking a program that does not end within 
those 30 days, or if a bed is not available at a halfway house 
until the 30 days are up, you might be asked to request 
“temporary accommodation” until the program is completed 
or a bed is available.37
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The advantage to agreeing to “temporary accommodation” 
is that you are likely to be released when the conditions are 
right.  The disadvantage is that you remain in custody.

The risk you face if you do not agree to temporary 
accommodation is that your CPO will refer your case to the 
Parole Board and you will remain in custody at least until 
your post-suspension review takes place.

This means that accepting a temporary accommodation 
could delay your release by days or weeks; but refusing 
temporary accommodation and getting referred to the Parole 
Board could delay your release by months.

Direct revocation

Sometimes the Parole Board disagrees with a CPO’s 
decision to cancel a suspension and will decide to issue a 
warrant for your arrest and return to custody.38 This is called 
a direct revocation.

If you have a direct revocation, the 
Parole Board must review your case 
within 90 days of the date you return 
to federal custody.39

Automatic suspension

If you are on conditional release and you get a new sentence 
of time in custody, your conditional release is automatically 
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suspended.  Your CPO cannot cancel your suspension; it 
must be referred to the Parole Board for a decision.40

Post-suspension review

The legislation does not give you a right to an in-person 
hearing, but you can request one.  It is up to the Parole 
Board to decide to give you a hearing.  You should get an 
oral hearing if credibility is at issue in your case.

CSC must share your file with you before the Parole Board 
makes a decision.  Once you have your file, the Parole 
Board cannot review your file for at least 15 days, unless 
you waive this right.  You might want to waive this right 
if you want the Parole Board to review your suspension so 
that your statutory release date is in effect sooner.  You can 
make submissions to the Parole Board during this time.  If 
you do not waive the 15 day time limit and you think you 
will need more than 15 days to make your submissions, 
contact the Parole Board and tell them that you are going to 
make submissions, but you need more than 15 days.

The Parole Board reviews your 
case using the same criteria as for 
parole.  The Parole Board considers 
whether you “present an undue risk 
to society by re-offending.”41

In most cases, the Parole Board’s decision should be 
based on your behaviour during your release in the 
community.42 The Parole Board can decide that your risk 
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is unmanageable even if you have not committed a crime 
during your release.43 Often, the Parole Board will look 
at all aspects of your history, not just the incident that 
occurred during your release in the community when 
deciding to suspend you or not.

The Parole Board’s decision

If the Parole Board believes your risk is manageable in the 
community, it will cancel your suspension and you will be 
returned to the community, usually within a few days.

When the Parole Board cancels your suspension, it can 
also:

  give you a warning;

  change or add conditions to your release; or

  order that your release be delayed for up to 30 days 
(if you were suspended for breaching a condition in 
the past).44

The Parole Board can also impose conditions on your 
release or make decisions that were not recommended by 
your Case Management Team.  If this happens to you, you 
can submit a rebuttal to the Parole Board within 30 days 
of the decision. If this is unsuccessful, you can submit an 
appeal to the Parole Board of Canada Appeal Division.

If the Parole Board believes your risk to society is not 
manageable, it will revoke your release and you will stay in 
prison.

21
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If the Parole Board revokes your release, your statutory 
release date is recalculated.  It becomes 2/3 of what was 
left on your sentence when you were suspended.  You do 
not get credit for any time you are not in custody after your 
release has been suspended.45

Your next Parole Board review

If you are serving a sentence for murder, or any offence 
under Schedule 1 of the CCRA, the Parole Board must 
review your release within 4 years after the date your 
parole was revoked. After this review, the Parole Board 
must review your release within 5 years (unless there are 
less than 4 months until your statutory release date).46

For prisoners serving sentences for other offences, the 
Parole Board must review your release within 2 years of 
when your parole was revoked (unless there are less than 
4 months until your statutory release date).47 If you want 
your parole hearing sooner, you can submit an application 
for day parole 1 year after you were revoked. (The Parole 
Board is not required to review your parole in the 1 year 
after you were revoked.)48

The Parole Board can accept and review parole applications 
at any time.49 But it will usually only do this if your IPO 
has done all of the casework and supports your release.
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Detention
If you are serving a finite sentence (not life), you have a 
right to be released after serving 2/3 of your sentence.50 
This is called statutory release. But in some cases, you can 
be detained past your statutory release date.

Detention referral

If you are serving a sentence for either a schedule I or II 
offence, CSC can refer your case to the Parole Board if 
it believes you are likely during your statutory release to 
commit:

  an offence causing death or serious harm;

  a sexual offence involving a child; or

  a serious drug offence.

  This is called a detention referral. 51

If CSC plans to make a detention referral in your case, 
in most cases it must make the referral at least 6 months 
before your statutory release date.52

Commissioner’s referral

In some cases, CSC can still refer you for detention even if 
you do not have a schedule I or II offence, or even if you 
are within 6 months of your statutory release date.  To do 

23
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so, the referral for detention must come from the National 
Commissioner.53 This is called a Commissioner’s referral.

A Commissioner’s referral made within 6 months of your 
statutory release date must be based on new information, 
unless your sentence was recalculated and your statutory 
release date changed.54   

Detention until hearing

If you are referred for detention, the Parole Board usually 
must hold your detention review before your statutory 
release date.  But once a referral to the Parole Board is 
made, you cannot be released until the Parole Board holds 
a detention hearing and makes its decision, even if it is past 
your statutory release date.55

If a Commissioner’s referral is made to the Parole Board 
within the 30 days before your statutory release date, the 
Parole Board has 4 weeks from the date of the referral to 
hold your detention hearing.56  If the referral is made very 
close to your statutory release date, the Parole Board will 
usually hold an interim hearing to determine whether they 
need to hold you for those 4 weeks.

Detention hearing factors

At a detention hearing, the Parole Board must consider all 
relevant factors when deciding if you should be detained.  
These factors include:

  a pattern of persistent violent behaviour;
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  a physical or mental disorder that makes it likely that 
you will commit such an offence;

  a plan to commit such an offence before the end of 
your sentence; and

  whether you will have supervision programs to 
protect the public until the end of your sentence.57

The Parole Board’s decision

If the Parole Board does not agree with CSC that you are 
likely to commit one of these three kinds of offences while 
on statutory release, you will be released on your statutory 
release date.

If the Parole Board agrees with the detention referral or 
Commissioner’s referral (that you meet the criteria for 
detention), it will order your detention.58

If you are detained, you cannot be released for any reason 
except for a medical escorted temporary absence (ETA).59

If your index offence includes either a schedule I or II 
offence, the Parole Board can also release you on a “one-
chance” statutory release.  “One-chance” statutory release 
means that if your release is later revoked (taken away), 
you cannot be released again on statutory release and you 
will remain in custody until your warrant expiry date.60

You can appeal the Parole Board’s decision to detain you or 
to impose a “one-chance” statutory release condition.61

25
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Annual detention reviews

If you are detained and you are serving a sentence for 
murder, or any offence under Schedule I of the CCRA, the 
Parole Board must review your detention every 2 years 
after your first detention review.62

For prisoners serving sentences for offences other than 
murder or Schedule 1 offences, the Parole Board must 
review your detention every year.63 If the Parole Board 
decides there is enough new information to change the 
detention order, it can release you.64

If the Parole Board decides to release you after a detention 
review, you will be released on a “one-chance” statutory 
release.  This means that if your release is later revoked, 
you will not be released again on statutory release and must 
stay detained until your warrant expiry date.65

Conditions

If the Parole Board decides not to detain you, it can decide 
to release you with conditions.  The Parole Board must 
show that any conditions are reasonable and needed to 
protect society and to help with your reintegration into 
society.66  

You can also challenge any conditions that you feel are not 
reasonable or necessary to manage your risk factors.

See the section on Conditions earlier in the pamphlet for 
more information.
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Long Term Supervision Orders
A court can order you be subject to a long term supervision 
order (LTSO) for up to 10 years if it believes that you are 
at a substantial risk of reoffending. If you are subject to a 
LTSO, it starts the day you are released from prison on your 
warrant expiry date.

If you breach a condition of your LTSO and are suspended, 
you will be returned to prison.  You can receive a sentence 
of up to 10 years for breaching your LTSO. If you are 
given a new sentence while out on your LTSO, your LTSO 
will start again when you have finished serving the new 
sentence.

Conditions on LTSOs

The Parole Board can put any conditions on your release 
it believes reasonable and necessary to protect society 
and help in your rehabilitation. This includes a residency 
condition.67 If you are given a residency condition, it 
expires after 180 days, unless the Parole Board decides to 
renew it.68

If you want to change or cancel a 
condition imposed by the Parole 
Board, you have to go to court.69

27
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Suspension of LTSO

You can be suspended and returned to custody while on 
your LTSO if your parole officer believes you have breached 
one of your release conditions.70

You can also be suspended if your parole officer believes it 
is needed and reasonable to prevent a breach or to protect 
society.71

If you are suspended, you can be committed to a community 
residential facility (CRF), a mental health facility or you can 
be returned to prison, for a period of up to 90 days.72 

Your parole officer must review your case within 30 days of 
your suspension and either cancel the suspension or refer the 
case to the Parole Board.73

If your case is referred to the Parole Board, the Board 
must review your case within 90 days from the time you 
were committed to a CRF or a mental health facility or 
returned to prison. The Parole Board can either cancel 
your suspension or recommend that you be charged with a 
breach.

If the Parole Board cancels your suspension, it can also:

  give you a warning;

  change or add conditions to your LTSO; and

  order that your release be delayed for up to 90 days to 
allow you to take part in programming.74
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The Parole Board may make a decision to proceed with 
recommending to provincial Crown counsel the laying of 
information for breach of an LTSO.  If they do, they will 
probably make the decision before the 70 day mark to give 
Crown counsel time to decide whether or not to accept the 
recommendation and lay charges.  If you are charged, then 
you will likely be transferred to a provincial remand centre 
to wait for a bail hearing.

29
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Dangerous Offender Designation
If you have been convicted of serious offences and a 
court considers you likely to re-offend, you may have 
been designated a dangerous offender. If you have been 
designated a dangerous offender, you will usually have to 
serve a prison sentence of indeterminate length.

This means that you will not have a statutory release date.75 
You will be eligible for full parole after serving 7 years 
and for day parole after serving 4 years. The Parole Board 
decides whether, and under what conditions, you will be 
released.  If you are paroled you will be monitored for the 
rest of your life.

Faint hope clause
If you were sentenced for a murder committed before 
December 2, 2011 and given life without eligibility for 
parole until more than 15 years of your sentence has been 
served, you can apply for a review after 15 years.76

If you were sentenced for a murder committed on or after 
December 2, 2011, you are not eligible to apply for parole 
before the parole eligibility date given to you when you 
were sentenced.

If you are eligible to apply for a review and would like 
advice, you can call Prisoners’ Legal Services.



31

Parole Board appeals
You can appeal a Parole Board decision to the Parole Board 
of Canada Appeal Division.  You have 2 months from the 
date of the decision to appeal.  The Appeal Division will 
allow an appeal only if it finds the Parole Board made 
a mistake related to a “ground” of appeal.  The Appeal 
Decision will not allow an appeal just because you think 
the decision was wrong.

The 5 grounds of appeal are:

  “Failed to observe a principle of fundamental 
justice” – the hearing process was not fair.

  “Error of Law” – the Parole Board did not follow 
the law or misinterpreted the law.

  “Breached or failed to apply a policy” – the Parole 
Board did not follow a policy.

  “Based its decision on erroneous or incomplete 
information” – the Parole Board made errors about 
the information or relevant information was missing.

  “Acted without jurisdiction or beyond its 
jurisdiction, or failed to exercise its jurisdiction” 
– the Parole Board made a totally unreasonable 
decision or a decision it did not have the authority to 
make.77

An appeal usually takes 4 to 6 months and only about 12% 
of appeals are successful.
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You can call Prisoners’ Legal Services for advice on 
appealing your Parole Board decision. 

Getting legal help
You can call Prisoners’ Legal Services for advice or 
assistance with parole, detention and suspension issues.

For assistance from Prisoners’ Legal Services, you must 
have a referral from the Legal Services Society.  Contact 
their call centre at 1-888-839-8889.  Once you have a 
referral, you can call Prisoners’ Legal Services directly at 
1-866-577-5245.

Prisoners’ Legal Services phones are open Monday to 
Friday from 9:00 a.m. to 11:00 a.m. and form 1:00 p.m. to 
3:00 p.m.
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